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Appendix 1: Evidence review and
Methodology

Evidence review

BIT conducted a rapid review of the available evidence on how young people
consume news and political information, the kind of content served o social media
users and how this might shape civic discourse. We reviewed academic
publications, high-quality investigative journalism, and fact-checked reports from
reputable outlets. Table T summarises the key findings from this review and the
quality of evidence available on each focus area.

Table 1. Summary of key findings from the evidence review and the quality of

evidence

Topic Key finding Quality of |[Notes on quality of evidence
evidence

Young people’s Social media has become the  [glle]al Clear findings from an

sources of main source of political content EU-survey

political for young people across the EU

content

Content served The political content shown on  Medium  Findings across several sources

fo young social media is often exfremist, point to a similar direction, but

people on more often right-wing than most sources are informal (e.g.

social media centrist or left-wing, and often journalistic investigation) and
misleading often not specific to young

people or the EU

Consumption of Consumption of political news  |glie]al Aligning findings across

news on social on social media is characterised qualitative and quantitative

media by disengagement, scepticism studies in the EU and other
and lack of trust. European countries

The overall Studies show a mixed picture. Medium  There is a relatively large body

effect of social Some studies show that social of evidence on this topic,

media use on  media use contributes to certain including RCTs and literature

polarisation types of polarisation, but others reviews. But the overall impact
find no effects, or in some cases, remains unclear. Studies use
even reduced polarisation. It is different methodologies,
unclear under what measure different types of
circumstances social media polarisation, and test different
polarises. platforms in different countries,
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Topic Key finding Quality of |Notes on quality of evidence
evidence

Mechanisms
used by
platforms to
decide the type
of content
served

Platform-specifi
c partisan bias
in political
content
exposure

Mechanisms
that determine
whether social
media
increases or
decreases
polarisation

The role of
influencers in
shaping
political views

Specific
algorithmic
changes

bi.team

All three platforms’ Medium
recommendations are driven by
engagement-based signals, e.g.
watching and liking content.

However, not enough is known

for independent researchers to
reproduce the full user journeys.

Out of the three platforms of

interest, the least is known about

X's mechanisms.

TikTok and Twitter exhibit severe Medium
biases towards far-right content.

This appears to be less

pronounced with Instagram.

Two main possible mechanisms  Medium
identified: echo chambers and

exposure to counter-aftitudinal

views. However, it's sfill

contested how widely spread

these phenomena are and how

they influence polarisation or

political views.

The findings indicate that Medium
influencers shape young

people’s views because they

deliver simple political messages,

and users have a positive

psychological relationship with

them and their content (e.g. see

them as credible).

Existing testing of specific Medium
changes to algorithmic design

(e.g. removing reshared

content, infroducing

chronological feeds, or reducing

exposure to like-minded

making comparison difficult.

Given limited platform
fransparency, most evidence
comes from journalistic
investigation.

The available evidence is
limited to a few countries and
in some cases not
peer-reviewed (e.g. journalistic
evidence).

There is a relatively large body
of evidence on this topic,
including RCTs. But the overall
impacts remain unclear.
Studies use different
methodologies, measure
different types of polarisation,
and test different platforms in
different countries, making
comparison difficult.

The reviewed studies have
similar findings about why
influencers are particularly
well-placed to influence young
people’s aftitudes. However,
much of the evidence is
survey- or interview-based,
with limited experimental
evidence.

Evidence is mostly limited to
studies testing specific
intferventions in a single country
on a single platform.
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Topic Key finding Quality of |Notes on quality of evidence
evidence

Regulatory
approaches

Media literacy
initiatives

bi.team

material) have shown limited
success in curbing polarisation or
exposure to misinformation.

Existing regulatory approaches Low:
are specific to single jurisdictions

and their effectiveness have not
been evaluated.

Suggested strategies centre

around greater user confrol,

greater platform transparency,
content labelling, and

coordinated international efforts.

Existing evidence suggests that  Medium
media literacy initiatives are
effective in improving critical
assessment of online news.
However, literature also critiques
that these inifiatives are
inadequate on their own as a
mitigation strategy, as they
place the onus on individuals,
and tend fo be particularly
ineffective for the politically
disengaged majority who may
be unaware of filter bubble
effects.

No formal evaluations of
implemented policies. Current
discourse is mainly theoretical/
based on expert opinion.

Robust evidence exists on the
effectiveness of media literacy
initiatives on improving news
discernment in itself, but very
little is known about whether
these initiatives are sufficient as
a mitigation strategy in the
context of real-life social
media use and its broader
impact on civic discourse.
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Methodology

The following sections provide details on how we planned and executed the audit
of social media platformes.

We selected Instagram, Tiktok, and X for the audit based on their popularity among
EU youth, ensuring variety in ownership and content type. We audited the following
algorithmically curated feeds:

e Instagram: Reels
e TikTok: For You page
e X: Main feed

The audit was carried out in Finland, France, and Romania. These countries were
chosen with a view to provide a geographical, cultural and political diverse sample.
The audit was conducted by researchers fluent in the local language and familiar
with the political and cultural environments of the respective countries, ensuring
accurate interpretation and coding of social media content.

General approach

We conducted the audit by creating new avatar accounts, two for each platform in
each country, totalling 18 avatars. Researchers signed up to the platforms and
conducted seven separate sessions with each account over the course of 3-4
weeks. Across the sessions, researchers varied how the avatars engaged with the
content on the platforms. In the Audit journeys section we describe the types of

sessions completed.

After the completion of the first audit, Sitra commissioned BIT to conduct a second
audit in Finland only. The aim of this second audit was to verify the robustness of
previous findings in Finland by introducing some methodological changes. These
changes are detailed in the Audif journeys section.

Sign-up

Researchers created accounts either by using SIM cards purchased for this research
for verification or, when that wasn't possible, by signing up with new email accounts
created for this research.
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Avatar specifications

The avatars were 18-24 years old (date of birth was randomly allocated within this
range). None of the audited platforms required information about gender at
sign-up, so this information was not provided. The exact avatar specifications are
outlined in Table 2 below.

Table 2. Avatar specifications

Country Date of Political Avatar name Avatar
birth leaning username

Finland 14/03/2003 22 left Lumi Korhonen  |.korhonen101

Finland 09/11/2004 20 right Mika Virtanen m.virtanen102

Romania 26/11/2001 23 left Alex Popa a.popal03

Romania  22/05/2007 18 right Gabi Dumitru g.dumitru104

France 30/09/2005 19 left Camille c.lemoine105
Lemoine

France 02/01/2006 19 right Sacha Moreau  s.moreaul06

Second Audit

Finland 16/02/2002 23 left Aino Nieminen  A.Nieminen101

Finland 02/09/2005 20 right Onni Laine O.Lainel01

Researchers did not provide any data to platforms beyond what was required for
account creation. They rejected optional data sharing options, cookies, and used
an incognito mode browser.
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Account setup

X required new users to indicate interest in at least one topic. All avatars selected

‘news’ as their interest, which aligned with our research focus, but did not predestine

the avatars to see certain types of political content on their feeds.

All new avatars followed three well-known news sources from their countries

independent from any political movements. The aim of this was to:

1.

Satisfy X's requirements to follow at least one account and keep this
consistent across platforms;

Signal a general interest in current affairs, without aligning with political
parties, movements, world views, or specific political issues.

The avatars followed the following outlets:

Finland: YLE Uutiset, Helsingin Sanomat, MTV Uutiset
France: Le Monde, Agence France Presse, France Info
Romania: ProTV, TVR1, DIGI24

Technical specifications

Devices: BIT staff used company laptops with incognito browsers; one
subcontractor used a personal device with incognito browsers. TikTok was
audited using mobile apps, as detailed later in this section.

VPN usage: Researchers not located in target countries used VPNs to connect
to servers in their assigned country; this was the case for Romania and Finland.
Screen recording: All sessions and sign-ups were screen-recorded with audio
for subsequent coding.

Language settings: Platform languages were set to local languages on
Instagram and TikTok, and to local languages plus English on X, where this was
possible.

General rules of engagement

Avatars followed some general rules of engagement (see Table 3), guided by the

research aims as well as our safeguarding and ethical principles described below.

Avatars first completed any setup-related actions, such as following the selected

news accounts. Afterwards, they browsed the selected feeds on each platform.
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They were not allowed to use any other platform functionalities, such as direct
messaging or searching for hashtags.

While browsing, avatars watched content and occasionally opened comment
sections (see details in the Audit journeys section for how this differed across the
types of journeys). They did not comment on or reshare posts, and only liked a small
set of posts in the second audit, which had been shared by party accounts.
Engagement with content aimed to simulate normal user behaviour, including
continuous scrolling and lingering on videos for longer than picture- or text-based
content, but was strictly limited to actions needed for the research’s purposes.

Table 3. Rules of engagement

Type of Rules of Engagement

engagement

Sign-up All avatars must be set to private if the platform allows. This
reduces the visibility of the avatar, and potential for other
users to interact with the avatar.

Following Avatars should only follow accounts as set out below:

accounts
e At sign-up, follow three neutral news channels / public

service broadcasters with a large following:
o Finland: Yle, MTV and Helsingin Sanomat
o France: Le Monde, France Info, AFP
o Romania: ProTV, TVRI, DIGI24

For audit 1

e When you enter the high-engagement phase (before
session 3), follow the official accounts of the political
parties listed below for your country.

o Finland: Green Party, SDP, Suomen Keskusta,
Kokoomus, Perussuomalaiset

o France: LFI, EN, RN

o Romania: USR, PNL, AUR, PSD
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e When you enter the tilted trajectory phase (before
session 5), unfollow parties as shown below to signal
the avatar’s interest:

o Finland

m Left-of-centre interest (e.g.
environmental protection, minority rights,
social support): unfollow Suomen
Keskusta, SDP, Kokoomus,
Perussuomalaiset.

m Right-of-centre interest (e.g.
business-friendly policies, stronger
borders): unfollow the Green Party,
Suomen Keskusta, and SDP.

o France

m Left-of-centre interest: unfollow EN and
RN.

m Right-of-centre interest: unfollow LFI and
EN.

o Romania

m Pro-EU interest: unfollow AUR and PSD.

m EU-sceptic interest: unfollow USR, PNL,
and PSD.

For Audit 2

e When you enter the high-engagement phase (before
session 3), follow the official accounts of the political
parties listed below for your country.

o Finland: Green Party, Vasemmistoliitto, SDP,
Suomen Keskusta, Kokoomus, Perussuomalaiset

e When you enter the tilted trajectory phase (before
session 5), unfollow parties as shown below to signal
the avatar’s interest:

o Finland
m Left-of-centre interest (e.g.
environmental protection, minority rights,

bi.team


https://www.bi.team/

Engagement with
children online

Engaging with
content

bi.team

BIT

social support): unfollow Suomen
Keskusta, Kokoomus, Perussuomalaiset.

m Right-of-centre interest (e.g.
business-friendly policies, stronger
borders): unfollow the Green Party,
Vasemmistoliitto, SDP and Suomen
Keskusta.

At this stage, like the five most recent posts by the
party accounts still followed.

Note that not all parties had an account on all the audited
platforms. When there was not an official party account to
follow, the avatars followed the account of the party leader
instead.

The avatar should not follow any accounts that appear to
be owned by someone under the age of 25.

When assessing whether an account holder is likely to be
under 25, researchers will take into account indicators such
as references to recent birthdays, mentions of school or
university activities, handles that suggest birth years or
graduation dates.

In cases where the avatars receive direct contact (e.g.
direct messages) from accounts that likely belong to children
that indicates risks of harm, researchers should refer to the
instructions outlined in the row below on ‘direct messages’.

The avatars must not like, comment on, or reshare any
content. The only exception to this is liking posts shared by
followed political parties in the second audit (see the Audit

journeys section for details).
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Engagement will come from viewing content and following
accounts.

Reporting content  Researchers may encounter harmful or illegal content.
Should this occur, researchers must follow the
risk-appropriate safeguarding actions outlined in the
safeguarding protocol.

Direct messages Avatars must not initiate direct messages with other users or
respond to direct messages received from other users.

However, if avatars receive direct messages that indicate
that a real user is at risk of harm, researchers should follow
the steps below:

e Do NOTrespond to the message through the avatar
account

e Screenshot the interaction

e Assess the risk level against the safeguarding protocol
and take the appropriate associated actions

e If the account is potentially owned by a child (i.e.
someone who appears to be under 25), take extra
care to assess the content and err on the side of
over-escalation

Audit journeys

Each avatar journey consisted of seven browsing sessions, grouped into three
phases. Browsing sessions lasted 10 minutes or until seeing 20 political posts,
whichever happened first. A small number of sessions slightly deviated from this
length due to technical difficulties or human error.

The avatars changed their behaviours and signalled interests across these phases to
mimic a new user gradually developing interest in politics. Below we describe each
stage.
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e Inthe ‘Low-Engagement’ phase (two sessions), avatars did not show any
partficular interest in politics.

e Inthe 'High-Engagement’ phase (two sessions), avatars followed major
political parties across the spectrum and watched political posts for longer
than other types of content.

e Inthe 'Tilted Trajectory’ phase (three sessions), avatars maintained a higher
watch time for political content, and one avatar went on a left-wing
trajectory, the other on a right-wing trajectory. These meant that the avatar
signalled interest exclusively in either left-of-centre or right-of-centre views or
topics by unfollowing some of the political parties. In Romania, instead of a
left-right split, we used a pro-EU and EU-sceptic distinction. During the Tilted
Trajectory phase, the pro-EU avatar unfollowed EU-sceptic parties, while the
EU-sceptic avatar unfollowed pro-EU parties. This reflected the Romanian
context, where attitudes towards the EU provide a more meaningful
distinction than the traditional left-right divide.

o Inthe second audit, avatars sent an even stronger signal by not just
following, but also liking the five most recent posts of political parties
aligning with their interest.

See Table 3 for more details on which parties were followed at each stage.

Coding

Researchers used codebooks to document and categorise the political content
they saw during each audit journey. Filing out the codebooks involved recording
high-level information about the journey, such as the number of political and
non-political posts seen, as well as a detailed description and categorisation of
each political post. Researchers recorded:

e What the post was about, including country-specific context;

e Who it was posted by (account handle);

e Whether the post’'s main message or the opinion expressed could be
attached to right-wing, left-wing, or centrist politics;

e Whether the post included misinformation, conspiracy theory, or hate speech
(see the Annex of the main report for the definitions used);

e Any comments justifying the categorisation or raising concerns and
uncertainties.

bi.team
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Ethical considerations and safeguarding principles

BIT is committed to conducting research ethically and to the highest standard. This
project was subject to our research ethics process, which meets the criteria set out
by the UK Government’s Social Research (GSR) Unit', the Market Research Society
(MRS) Code of Conduct? and the Economic and Social Research Council’s (ESRC)
guidance on governance arrangements for research ethics committees.® Our ethics
policies are regularly updated ensuring alignment with GSR. We have a research
ethics panel consisting of trained staff who conduct project reviews. To ensure the
independence of the ethics panel, only panel members who are not involved in the
project in question can review it.

We planned and conducted the audit in accordance with the following two main
principles:

1. Minimising the impact of the research on any real users;
2. Avoiding any negative impacts on the researchers conducting the audit.

To minimise the research’s impact on real users, we adopted strict rules of
engagement (outlined in Table 3), which restricted what avatars were and were not
allowed to do on the platforms. In essence, we avoided any unnecessary interaction
with real users and avoided amplifying any content that might be illegal, go against
platforms’ community guidelines, or constitute misinformation, hate speech, or
conspiracy theory. Therefore, researchers were advised not to like, comment on, or
reshare any posts and only follow accounts belonging to mainstream media outlets
or major political parties. Note that the French avatars on TikTok needed to like some
content in order to signal interest in certain types of content, as they could not follow
accounts on the platform.

We have also developed a safeguarding protocol (see Table 4 below), giving
instructions to researchers distressed by the content seen on the platforms or
encountering content that requires escalation. Researchers were advised to stop
auditing if feeling distressed and reach out to either the project lead or to BIT's

' Ethical Assurance Guidance for Social Research in government. (2011). GOV.UK. Available
here.

2 MRS Code of Conduct (Mat 2023). Available here.

3 Governance arrangements for research ethics committees (n.d.). UK Research and
Innovation. Available here.

bi.team
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designated safeguarding lead, who could offer appropriate next steps. Researchers
were also advised to report any content clearly violating community guidelines,
following the platforms’ standard procedures, then resume auditing. Finally,
researchers were directed to further guidance in case they encountered content
that required immediate attention to help prevent serious harm, such as credible
threats of self-harm, content related to human trafficking, child exploitation, or
terrorist threats.

Table 4. Safeguarding protocol

Researchers encounter low-severity No formal safeguarding actions are
harmful content or distressing content required.
online such as:
e Fake news or misinformation If distressed, you are encouraged to:
e Potential scam or phishing
aftempt e Take a short break from data
e Exposure to content that may collection
negatively shape body image e Raise it with the project lead for
(e.g. heavily edited or filtered support or to discuss adjusting
content) your role
e Indications of loneliness, stress,
low mood Document relevant examples at the

end of data collection to support
broader analysis.

Researchers encounter If content is reportable under platform
moderate-severity harmful content rules, file a report using standard
online that violates platform-specific platform procedures.
community guidelines, but are not
illegal, such as: If the content originates from a user
e Exposure to hateful content who may be a child, in a vulnerable
online situation, indicates that they might be
e Exposure to adult pornography at risk of harm, or is messaging directly,
e Indicators of bullying, notify the project lead. Include

harassment, or non-acute mental screenshots and brief context.
health distress

e Posts suggesting substance You may pause your session and check
abuse or emotional distress in with the team if you feel affected.

bi.team
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e Al-generated misleading
content, e.g. impersonation of
public figures without declaration
that the content is Al-generated

Under EU law, illegal content refer to
terrorist content, xenophobic or racist
hate speech, child sexual abuse,
breaches of intellectual property rights,
and unsafe products (Eucrim, 2018)

Researchers encounter high-severity
harmful or illegal content online such as:
e Terrorist content
e Child abuse material
e Extreme and child pornography
e Explicit references to self-harm,
suicide, or ongoing abuse
e Indicators of human frafficking or
imminent danger (especially
involving children)

bi.team
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Returning to browsing should only
happen if and when you feel
comfortable.

Immediately stop browsing and notify
the project lead and safeguarding lead
via secure channels.

Do not download or forward illegal
content. Instfead, document enough
detail (e.g. platform, username, post
timestamp) to enable follow-up.

Report the content through platform
procedures.

Escalate to external agencies as
needed:

e Forresearchers in the UK, please
refer to Ofcom's published
quidance.

e Forresearchersin the EU, please
refer to Europol guidance for
country-specific links to report.

The safeguarding lead will advise
whether legal consultation or external
reporting is required.

Researchers may pause or opt out of
continuing with this session entfirely.
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Appendix 2: Findings from individual
journeys

The following sections illustrate the browsing experience in each journey, across the
three countries and three platforms. The descriptions of the journeys are
complemented by screenshots of notable posts seen by the avatars and charts
showing the most prominent themes in political posts in each browsing session.

Trigger warning:

Some of the screenshots in this appendix display mis- and malinformation,
conspiracy theories, and hate speech or hostile speech. Others use strong
language or make offensive, insensitive jokes concerning topics such as the
Holocaust, religious, sexual and ethnic minorities.

Audit 1

Finland

Instagram

The vast majority of political content encountered by the Finnish avatars on
Instagram was humour-based extreme right-wing content. This included both memes
or expressions of views using meme formats, and covered topics such as Nazism and
The Holocaust, racism, sexual minorities and women (see Figure 8 for the thematic
breakdown of posts). These posts also frequently included hate speech and hostile
speech, misinformation, and conspiracy theories (see the descriptions of individual
journeys below for details). Both the right- and left-wing avatars saw the same types
of posts, indicating that expressing interest in left- versus right-wing politics had no
effects on the content shown in the Reels feed. There was one notable difference
between the two journeys: while the left-wing avatar saw this kind of problematic
content from the very first browsing session, the right-wing avatar saw no political
content in its first six sessions before the extremists memes appeared for the seventh
and final session.
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Figure 8: Thematic analysis of all political posts (Finland, Instagram)
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Right-wing avatar

This user journey (see Figures 2 and 10) contained no political content up until the
last browsing session. In this session, without any obvious trigger, there was a sudden
and dramatic change in the recommended content. In this session, political posts
dominated the feed. The maijority of these posts were memes or posts using meme
formats, referencing Nazism, hatred against various minority groups, and the Second
World War. These posts were very similar to the ones shown to the other Finnish
avatar on Instagram. For example, posts joked about bullying tfransgender people
and indicated that being racist or a Nazi supporter is funny and or a positive thing. It
remains unclear what triggered the algorithm to recommend this type of content in
the last browsing session.

bi.team

17


https://www.bi.team/

BIT

Figure 9: User journey illustration (Finland, Instagram, Right-wing avatar)
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Figure 10: Thematic analysis of political posts encountered in user journey (Finland,
Instagram, Right-wing avatar)

Finland x Instagram — Right Avatar — Top 5 Themes across Journeys

Theme
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B Nazism/Holocaust
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Journey

Left-wing avatar

This user journey (see Figures 11 and 12) contained by far the most extreme and
problematic content. Throughout this journey, the amount of political content in the
feed increased gradually. Initially, the avatar only saw three political posts in a
ten-minute browsing session, while the final sessions were completely dominated by
political content. Many were memes or serious posts using meme formats,
differentiating them from more traditional political arguments made on other
platforms. The content became increasingly radical. The initial journeys contained
potentially offensive jokes and dark humour, but not hate speech, for example, a
video of creating an ‘unwearable T-shirt’ labelled ‘Adidolf’ and showing Nazi salutes
in the place of Adidas stripes. However, as the journey progressed, there were more
and more posts expressing explicit support for Nazism. Posts containing outright hate
speech emerged in the final session too. Most were directed against Jewish people
and Black people, but multiple posts were hostile towards women, members of the
LGBTQ+ community, and Muslims too. The avatar’s stated interest in left-wing politics
had no influence on the recommended content. In fact, in the ‘tilted frajectory’
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sessions, the avatar saw nothing but extremist right-wing content, without ever

signalling such preferences. The posts also contained some conspiracy theories and

misinformation, for example, a post that made fun of and grossly misrepresented the

number of Holocaust victims murdered in gas chambers in the Second World War.

Figure 11: User journey illustration (Finland, Instagram, Left-wing avatar)

Three pieces of polificol content shown, These
oosts did not deplay extrermsm, misinformation,
hate speech, or conspiracy thearies,

Lenw engpagement 1

Six posts with polifical content shown, three of
which were dork humour or potentially offensive
memes. However, none of the content was
clossified o5 hote speech or hostile speech

Lenw engagemant 2

Mine poliical posts shown, Four of them vsed dark

sessicn, Three referenced Mazism, and one used o
rocial sher agoinst Block people,

hurour, similor ta fhe anes in the previous browsing |

The feed is dominated by poliical content, with 14
posts clossified as such. All 14 posts were memes,
parodies, or weare intended to be humorous.
Thirteen referenced highly sensifive fopics, such as
Magzism, LGETR+ rights, and armead conflichs.

Higih engagement 1

High engagement 2

The feed only contained podtical content with 20
shiowen during the session. None were classified as
left-wing content, despite the avatar signalling
left-wing interests, Allincluced dark humaour,
simnilcirly to previous journeys. Four were classified o
hostile speech, three of which wers hostile towards
Jewih people and one against women,

The teed is made up of only political posts with 22
shvwn during the journey. All weare right-wing
meameas, One was classified as hate speach against
Jeweh paople, five as hostile spaech [three against
Jawih paapla, bwo against Black peopla). Threa of
thesa highly prablematic posts alie contained
conspiracy theonos.

The feed is made up of only polifical posts with 21
showen during the jouney. All are right-wing memes
focused on Mozism, lewish peopls, and Block
people. One contained hate speech, five hostile
speeach, bwo comnspiracy theories, and ona
misinfarmation

THed frajectony 1

Tited frajectory 2

-TIE:I fraojectory 3
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A e relerancing Massm
Sirdar pogts wers not clossiliad
a5 hate speech ar hostie
spaech, but made the feed
disturbing, especially when
shiow several fimes within o
ferw minutes.

"Do | look like racist to you?"

A meme indicating that ‘bro’ &
rocist by showing a Moz
character from tha famous
mavie, Inglouniaus Basterds

A meme joking about the
Holocaust. The post contains
misinformation: many more died in
gas chambers than indicated. The
screenshot is available on request.
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Figure 12: Thematic analysis of political posts encountered in user journey (Finland,
Instagram, Left-wing avatar)

Finland x Instagram — Left Avatar — Top 5 Themes across Journeys

Theme
W Parodies/memes
B Nazism/Holocaust
W Racism/ethnic minorities
LGBTQ+
W Social commentary

Remaining themes

Posts

«

Low Eng 1 Low Eng 2 High Eng 1 High Eng 2 Tilt 3

Journey

TikTok

The volume of political content on TikTok fluctuated heavily across browsing sessions.
Both avatars observed a sudden spike in the number of political posts in their second
session. This was sfill a ‘Low Engagement’ session, meaning that the avatars had not
indicated interest in politics when the spike happened. After this, each session
contained some political content, albeit at more moderate levels.

The content shown occasionally included problematic materials, such as deep fake
videos of politicians and hateful posts towards ethnic minorities. However, there
were no clear patterns in the types of problematic content displayed. Overall, the
journeys included posts with both right- and left-wing views, roughly with the same
frequency. Most of the posts (45 of 122) covered country-specific issues (see Figure
13).
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Figure 13: Thematic analysis of all political posts (Finland, TikTok)
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Right-wing avatar

At the start of this user journey (see Figures 14 and 15), the feed contained very little
political content, although there was an Al-generated deep fake video of a former
Finnish president giving a speech. The second browsing session brought a sudden
spike in political content, more than half of which discussed issues specific to Finland.
Contrary to the wider trends in this research, most of the posts in this session aligned
with left-wing politics. Across the remaining sessions, the amount of political content
dropped to a moderate level, covering a diverse range of topics — albeit local
politics remained widely discussed. Overall, both left-wing, centrist, and right-wing
views were represented, but this was spread unevenly across sessions. For example,
the last session was dominated by left-wing content, while the session preceding it
had none. The avatar's stated interest in general politics did not increase the
amount of political content recommended, and later, the avatar's signalled interest
in right-wing politics had no impact on the amount of right-wing content shown.
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Figure 14: User journey illustration (Finland, TikTok, Right-wing avatar)

Only tewo political posts shown, One was a video
showing a spaech by farmer Annish presdeant, Urha
kekkonen.® The video & o deep fake generated by
Al but s not lobeled as such,

*Mita tha cantent wios unclsar. ghwen thot polfical vickeaos
werre anly vienwesd for abaut 5-10 seconds in bhis phase.

Low engagarmant 1

A sudden increase in poliical content, Eighteen
political posts shown with warying themes. Thirteen
of them aspréssed latt-wing views.

Tan polifical posts shown with a balanced
representation of leflewing, cenfrist and rght-wing
politics. This jpumey was dominated by Finnish
party politics.

Similar experience to the pravious journey: seven
political posts, covering mostly Finnish politics or
Finnish politicians addressing global issues, such as
the lsroel-Palestine conflict.

Six et of nine palitical posts abgned with lefl-wing
namatives in Finnish politics, despite the ovator's
signalled imterast in Aght-wing politics in this phoase,

The only session without leff-wing content, All seven
political posts exprassad nghi-wing views or could
not be placed on the [JC-|IHCCII spechrum.

The finol session wos again dominated by left-wing
content: four out of eight posts classified as
lefl-wing o apposad 1o one as dghl-wing.
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Low engagament 2

High engageameant 1 Screenshot of o deep foke video
shorwireg former Finnish prasident Urho
Eekkanan

High engageamant 2 ' ‘
[]

OMED AMIS "RIKKI™ ?

Tilted frojectory |

Tited frojectory 2

Tilted trojectory 3 A video with left-wing confent, shared
by the Cenftral Organisation of Finnih
Trode Unions, discussing whether the
vooational school systerm is broken in
Finkand.
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Figure 15: Thematic analysis of political posts encountered in user journey (Finland,
TikTok, Right-wing avatar)

Finland x TikTok — Right Avatar — Top 5 Themes across Journeys

Theme

Posts

High Eng 2

Tilt 3
Journey

Left-wing avatar

This user journey (see Figures 16 and 17) was also characterised by sudden changes
in the amount of political content shown, similarly to the TikTok journey with the other,
right-leaning Finnish avatar. The first session contained few political posts, one of
which was the same Al-generated deep fake that was shown to the other avatar as
well. The second session brought a sudden increase in the amount of political
content shown, much of which was extremist or categorised as hate speech or
hostile speech. For example, one post joked about hatred against Black people,
using a slur. The remaining sessions had fewer political content and fewer
problematic posts. Initially, right-wing posts were more prominent, but once the
avatar expressed interest in left-wing politics, the sessions became more balanced.
This change was atypical: unfollowing parties did not lead to detectable changes in
most other journeys. The last session contained only one political post, despite
continued interest in politics by the avatar. This was another Al-generated post,
showing a fake speech by the former Finnish president, Urho Kekkonen.
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Figure 16: User journey illustration (Finland, TikTok, Left-wing avatar)

Fowr pofifical posts. three of which commenfing on
LGBTE+ msues — some showing ighl-wing
palificians, and some without a clear stance.

One video showing o speech by formes Finnish
prasident, Urho Kekkonen.* The video is a deep
foke generated by Al but s not labelad os such.
*Mote the content wos unclear, given that polfical videos
wiete only vigwad 10r about 510 seconds in this phose.

A drostic increass in political and extremist
cantent. Tweniy-two palifical posts shown, hwo of
which classified as hate speech, and four as hostile
speech, Some use rackal slurs and mock o express
hatred fowards Black people. Othears ara targeted
ogoinst Muslim immigrants and refugees.

Lowe engogement 1

Low engogement 2

Ten polifical posts shown, eight of which criticisad
Finnish parties wilh lefideaning views o argued
against views and frends seen as leftist, such as
veganism ond muliculturaksm.

Eight polifical posts shown, five of which were
clossified o3 nght-wing. These posts covered both
Finnish issuas, a.g. arguing for lower taxas far
rrctonsts, ond international issues. such as arguing
far Palesting Aclion 1o be classed as lararists.

As the avatar signalled Interest inleff-wing polifics,
more keft wing content was shown, covaring both
national and internaticnal issues. Four out of ning
padifical pasts were left-wing, compared fo only
occosional keft-wing content previoushy,

Seven pieces ol political content shawn with an
equal balance of ight- and left-wing content
{three each). Toplcs confinue to cover national
and infemational isues.

Higgh ergogament 1

High engogement 2

Tilted trajectary 1

Tited trajectory 2

Oy ane political post shown, despite continued
interest in politics. The video contains a fake
speach by formmer Fnnish preddent Urho Kekkonen,
with an Al-generated woiceowver,
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Tited trajectory 3

Screershot of o video contalning
hote speech, The voiceaver saysin
Finnish “Who hates [Black peopa)”
waing a racial 3lur, The sheeg
respond “ma”, meaning "l do” in
Finintsh.

PCRUSTAND | TTECMME OW SUDMEN
| TSEHE | SYYDEN R IPPLMATTD-
HUUDEN TURVLANTHER HAIHISS4
OLOSUHTE 1S54 J4 SEM HMYOTA
HUOLEMP | TO HAMSALAISTLIM TUR-
WALL | SULDESTA J& HYVINWOIN-
HISTA. TLME HULKEE HAiIKEM
MWULUN EDCLLE

TalavillLan FRES GENTE
ARED DTSN
Nl TiOPKIWIEE S¥dJd 5 558
& 1 v

Screanshat of an Al-genaroted
speaech atboul Frlarnd's
independence. The post description
asks il presicent Kekkaren cauld
e given this speach.
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Figure 17: Thematic analysis of political posts encountered in user journey (Finland,
TikTok, Left-wing avatar)

Finland x TikTok — Left Avatar — Top 5 Themes across Journeys

Theme
M Country-specific issues
B Social commentary
B Immigration/refugees
20 LGBTQ+
W Climate
Remaining themes

Posts

High Eng 1 High Eng 2

Tilt 3

Journey

X

The journeys on X were characterised by a constant, high level of political content,
especially posts sharing right-wing views. This did not change substantially across
various sessions. Notably, problematic content, such as hate speech, misinformation
and conspiracy theories were especially prominent in the first browsing sessions,
shortly after the avatars signing up to the platform.

The most prominent themes were immigration and refugees and country-specific
issues (some of which also related to immigration). Immigration was primarily
discussed in a negative light, from a right-wing perspective. In contrast, the third
most frequently discussed theme, the Israel-Palestine conflict was typically discussed
from a left-wing perspective, heavily criticising Israel’s actions. See Figure 18 for
further details on the prominence of various themes across the two journeys on X.
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Figure 18: Thematic analysis of all political posts (Finland, X)
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Right-wing avatar

This user journey (see Figures 19 and 20) had a consistently high level of political
content (note that the second Low Engagement session was extended to
accommodate for an issue with language settings in the first session). The journey
contained six conspiracy theories, four instances of hate speech and a few
additional posts containing misinformation or hostile speech. These posts appeared
at the beginning and at the end of the journey, with the middle sessions containing
no such content. The feed displayed both right-wing and left-wing content, with
right-wing being more prominent in some sessions. The journey covered a broad
range of themes, but there were two notable patterns. First, right-wing posts often
focused on immigration to Finland and sometimes contained hateful or hostile
phrasings or shared related conspiracy theories. Second, left-wing posts focused
most frequently on the Israel-Palestine conflict, strongly criticising Israel, and other
international conflicts from history to the present day.
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The feed wos dominated by polificol content. with
20 political pasts shown. Thera was one conspiracy
theory focused on LS politics ond one piece of
hate spaach against the LGBTG+ community. Tha
feed hod a mix of left-wing (3], Aght-wing (4| anc
unclassifioble (8) content.

The feed was dominated by political content [30],
but now rght-wing content { 18] wos more
daominant than leff-wing [3) and cantrist |2). The
feed contained three instances of conspiracy
thearies, one piece of misinformation, one post
with hate speach, and one with hostile speech

Loy engogemient 1

Low engagement 2

Twenly polilicol posts shown, with o greater
balance across right-wing (11) and left-wing (8]
canfent. The posts exprassed sirong, emaotionally
charged opinions, with ight-wing content focusing
an immigration to Finlond and left-wing contant
criticising krael and its octions in the Middle East,

The browsing expefence was similor to the
pravious sassion: 18 polifical pasts, spit batween
right-wing content crificlsing immigration policy
and laft-wing content focusing on lsroel and
economic policy,

Twenty political posts shown, with right-wing
content shown most frequentty [12], which aligns
with the avafar's inferest in right-wing politics. The
peodts coverad O wade ronge of tophcs, ond
included one piece of hostile speech and ane
CONSEHRaCcY Theory,

Shrollarty to the presvious sesson, there were 20
poftical posts, 14 of which ight-wing. There was
one instance af hote speach, directed against
huslinns,

Mine palifical posts shown, all of them right-wing.
Theere was a conspiracy theory suggesting that
immigration is an organised ‘conguest’, and a
hate speech post fargeted against Muslims,
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High engogemeal |

High engogement 2

Tilked trojectory |

Tiltesd brgjectary 2

Tilted trajectary 3

ow does a guy 2 block the sun
cover your “organic® fruit in film, 8
insart fake meat into the supply
chain, and bioengineer mosquitos to
release vaccines without any
consent or approval and NOT be

called a ".||F:|1'ru|II.||r1'-'

& post CD"IrDI"II"IQ CONSEIracYy treanas
realcatend b pubalic hedall,

A post sharing o conspirocy theary
about immigration.
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Figure 20: Thematic analysis of political posts encountered in user journey (Finland, X,
Right-wing avatar)

Finland x X — Right Avatar — Top 5 Themes across Journeys

Theme
30 B Immigration/refugees
B Country-specific issues
W Israel-Palestine
Misogyny
M EU/International relations
Remaining themes

Posts

Low Eng 1 High Eng 1 High Eng 2

Tilt 3

Journey

Left-wing avatar

This user journey (see Figures 21 and 22) had a consistently high level of political
content (note that the second Low Engagement session was extended to
accommodate for an issue with language settings in the first session). The initial
sessions each contained several pieces of misinformation, conspiracy theories, and
hostile speech, mostly directed against Muslims or immigrants. The volume of such
problematic content gradually decreased as the journey progressed. Overall, the
avatar saw one hate speech post, 14 posts with hostile speech, eight pieces of
misinformation and two conspiracy theories. Throughout the entire journey,
right-wing content was more frequent than left-wing or centrist content, despite the
avatar expressing interest in left-wing politics for the last three browsing sessions. The
posts discussed immigration and local issues, as well as international themes, such as
the Israel-Palestine conflict and EU policies.
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Figure 21: User journey illustration (Finland, X, Left-wing avatar)

The jourmney & dominated oy political content {18
posts), There were 11 right-wing posts, compared
ta hwa laft wing and zero canirst posts. There wera
three clossified as hostile ond thres as
misinfarmation, all fargeted against Mushms or
Irmamigrants, Thare were bwo conspiracy theores
about president Trump's involvement in the Epstein
scandal.

Thee fead was dominated by political content (30
pasts). Seven lobelled o3 hostile speech. six of
which target Mushims. There were four posts
coanfaining misinformation. three of which were
about Mushims,

Levwr ergogermernt 1

Lo @ngcsgeimant 2

Twenty polifical posts shown, This jouney did nof
include any hate spaech, hostie spaach,
mignfarmotion, of conspiracy theones. There was
still mare right-wing (11) than left-wing (5) content,

Smteen political posts shown. The content was
sirmikar o ine presvious session: Aght-wing confent
dominoted, and there was one post classified as
hostile speech., directed against immigranits.

Nineteen polfical posts shown. The content was
armiar o he previous hwo sassions: nghl-wing
content dominated, and there was one post
classified as hostile speech, directed against
immigrants.

Filtean palitical posts shown. The content was
sirmikar fo the previows three sessions: nghi-wing
content dominated, and there was one post
clossified 03 hostile speech, directed agomst
immigrants.

Mineteen poltical posts shown, none of which was
clossified as left-wing despite the avatar's signalled
intarast in leff-wing politics. The sassion contained
one post with misinformotion, one with hate
speech and one with hostile speech.

High angoagemeant 1

High argagarmant 2

Tited trajectary |

A post sharng misinformation abaut the
impact of immigraticn on Finland.

Tited rajectany: 2
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Tited trojectory 3

A post containing hate speech
directed against Muslims, talking

about child marriage and
accusing Finnish left-leaning
parties of facilitating it. The

screenshot is available on request.
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Figure 22: Thematic analysis of political posts encountered in user journey (Finland, X,
Left-wing avatar)

Finland x X — Left Avatar — Top 5 Themes across Journeys

40

Theme
Immigration/refugees
Country-specific issues
Israel-Palestine
Misogyny
EU/International relations
Remaining themes

20

Posts

Low Eng 1 Low Eng 2 High Eng 1 High Eng 2

Tilt3
Journey
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France

Instagram

The political content encountered by the avatars on Instagram included a mix of
right- and left-wing posts, although right-wing material was most frequently
displayed. Few centrist posts were observed, and levels of misinformation,
malinformation, and conspiracy theories were low, with no instances of hate or
hostile speech. Political content generally peaked when the avatars expressed
interest in politics, though tilts in preference had a somewhat counterintuitive effect:
left-tilted activity was associated with an increase in right-wing posts, and right-filted
activity corresponded with arise in left-wing posts. Across both journeys, recurring
themes included social commentary — that is, reflections on cultural issues —,
conspiracy theories not captured by other themes, country-specific issues, and
parodies or memes (see Figure 23 for the thematic breakdown of posts).
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Figure 23: Thematic analysis of all political posts (France, Instagram)

Themes in France x Instagram
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On this user journey (see Figures 24 and 25), the avatar encountered some
misinformation, malinformation, and conspiracy theories, but no hostile content or
hate speech. The volume of political posts peaked when the avatar expressed
interest in political content. Right-wing content was minimal, while left-wing content
remained low initially and increased once right-wing preferences were expressed.
No cenftrist content was observed. Prominent themes in this user journey included
conspiracy theories, parodies and memes, against a variety of themes.
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Figure 24: User journey illustration (France, Instagram, Right-wing avatar)

One political post was shown of o woman
locking o chostity belt on o man,

Fwe polifical posts weare shown on varying
themeas, such as a poltically neutral post
alerting people that o new Whatsapp feature
coukd lead to oyber attacks ond a videc of o
farmer righl-eaning French president giving o
speach on success.

Ore political video wis shown, I wos video
with @ molher and child, whare he mother is
ambarassed that their child discriminatas a
disabled person. The video B meant to be
himarous,

S political posts wera shawn, with three of
thiewa displaying left-wing views. such as posts
which crifical of the cument French
govemment, and o French octor talking cbout
b a5 relabionshi 1o o Communist poihicion
in Burkina Fasa,

Low engagemant |

Lowe engagement 2

High engagement 1

High engagemsant 2

Six political posts ware shown acrass the
political spectrum. Themes included the
Palestine-kroel confiict, a fotphaobic ‘joke’. and
avideo maontoge of Marine Le Pen's responses
to froud ocousations remized with clips from
French fims and carloons to mack hear
raactions.

Six political posts were shown duing this
Izrowsing session, Three aligred with leffwing
vigws, including crificism of Presdent Macron
and reparts on racism and hate speech by
right-wing poiificions. Posts also contained
misinformation ond canspiracy theorias about
fhe government ond COVID-19. shored by o
far-right figure.

Six political posts were shown, three of which
featured leff-wing views, Posts included o
radio column from o climate activist urging
people nal o give monay lo ey’
Bdliaraires, calling for o US product boycatt,
There ware ako pasts on a pedocriminality.
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Screanshof from o videso showing Frédéric
Lardan, o lefi-wing ccademic known for his
anfi-capilalis! views and publicalions, chlicsing
the French budget.

Tited frojeciory |

Tited frajectory 2

Sereenshat from a video clip showing o French talk

Tited trojsctony 3 3how featuring Chorles Gove, o figure asscciated with
rigghl-wing palitics. In this videao, M Gave stales thal o
large number of daaths are atfributakle to
vaccinafions and this has been covered up by
governments — a conspiracy theory.
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Figure 25: Thematic analysis of political posts encountered in user journey (France,

Instagram, Right-wing avatar)

France x Instagram — Right Avatar — Top 5 Themes across Journeys

Theme

Posts
w

Tilt 3

Low Eng 1 Low Eng 2 High Eng 1 High Eng 2

Journey

Left-wing avatar

On this journey (see Figures 26 and 27), the avatar encountered some

Social commentary
Country-specific issues
Other conspiracy theories
Parodies/memes

Other history

Remaining themes

misinformation, malinformation, but no hostile content or hate speech. Political posts

were moderately represented, peaking when the avatar expressed interest in

political content. Right-wing content was most prominent, even after the avatar

indicated a preference for left-wing political content. Left-wing content remained

consistently low and centrist content was rare. Prominent themes include

country-specific issues, posts centered on social commentary, and other conspiracy

theories.
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Figure 26: User journey illustration (France, Instagram, Left-wing avatar)

The Prime Examp

Leve engogament | What
Three polifical posts were shown wihen first /
engaging with the platform, all of which contained
nan-confrovesial thermes, like personal finances.

Eight poliical posts shawn, six of which aligned with Low engogement 2
right-wing views, These posts glorified capitalist
ideologies and promoted the views of Elon Musk
and Prasident Trump.

Eight political posts were shown across the paolitical High engagement 1 Screenshot from o video

specium, There were posts aligned with left-wing || showing President Trump giving
views such s posts about colonialisrm and the advice to a child, including mot
collopse of ampiras. taking drugs or getting tattoos,

then showing his son at the
President's Inauguration, The
video indicates that the

High engogement 2 President raised his son the right

Mo poliical posts ware viewead in ten minutes of
browsing.

Ten poliical posts ware viewed, seven of which
aligned with righf-wing politics. Notably, three of
thase posts were conspiracy theora: and
contained misinformation themed around distrust
of institutions. For example, a video promoting
home schooling due to the schooling systerm only
existing to create “obedient workers”.

Tilteed Trajeetary 1

Eleven political posts wera viewead in this browsing
session, with six of these aligning fo right-wing
viesws, This included posts glonfving Margcret
Thaotcher and discussions of educational content
about enfrepreneurship, A conspiracy thaary post
wias also seen on this joumney.

Titted trojectory 2

Evaryihing thal's from e plus

1 jabn_mtan Al Forigiee

The final session contained ten peliical posts, most
of which was hard to clossify but hod o polifical Tited trojectony 3
underbelly. Faur of these posts were conspirccy — theary appedling fo religian
theories, for example. there wos o video explaining detaiing how school is bod for
that water will soon be stored in vaults Bke gold. children.

Scraanshot of a corspiracy
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Figure 27: Thematic analysis of political posts encountered in user journey (France,
Instagram, Left-wing avatar)

France x Instagram — Left Avatar — Top 5 Themes across Journeys

Posts

High Eng 1 High Eng 2

Journey

TikTok

The political content encountered by the avatars on TikTok was dominated by
right-wing material, with left- and centrist-leaning posts appearing less frequently.
Thematic patterns were broadly consistent across both journeys, featuring posts on
country specific issues, immigration, ethnic minorities, and parodies and memes (see
Figure 28 for the thematic breakdown of posts). A small number of posts contained
conspiracy-type content, misinformation, or hate and hostile speech, most of which
appeared early in the browsing sessions. Overall, levels of political and problematic
content remained relatively constant, and the avatars’ differing political orientations
had little effect on the content displayed.
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Figure 28: Thematic analysis of all political posts (France, TikTok)

Themes in France x TikTok

36

35

Right-wing avatar

On this user journey (see Figures 29 and 30), the avatar encountered a moderate
amount of political content, highest at initial engagement before settling to a
consistent lower level. Right-wing content dominated throughout, while left-wing
and centrist posts were limited. One post with conspiracy theories was observed, but
no broader misinformation was identified. Some hostile content and one instance of
hate speech appeared early in the journey, decreasing as engagement continued.
During this user journey there were many posts on country-specific issues which
included policy discussions and speeches by right-wing EU representatives. Other
popular themes included parodies/memes and the Israel-Palestine conflict.
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Figure 29: User journey illustration (France, TikTok, Right-wing avatar)

Eighteen political posts were shown when first
engaging with the glatform, which ranged across
the poliical spectum, This part of the journeay
fectured posts aligning o right-wing narmratives with
racist and islamophabic content, offen infendead to
e humarous,

Twelve palitical posts shown with varying themes,
for example the lsrael-Palastine conflich, tha Mazi
occupafion of Fraonce and body positivity,

Low engagement |

Lowey mngagemeant 2

Seven polifical posts were shown, one of which
included anti-non-binary hostile speech, claiming
that non-Ginary people need psychological help,

There were six political posts with a mix of politiceal
views and themes. There was a video of an
interview with o right-leaning politician asking
viewears whather they agrae with the statements
made, posts on immigration and a post of an
anfi-capitakl speach given in Pariameant,

Six pofitical posts were shown, some of which were
of a harsh subject matter. Exomples included
politically neulral posts detailing the reality of being
o drug mwle, a post suercunding sexual abuse and
a post directed against non-binary peophe.

High engagement |

High engagameant 2

Tilhed trajectany |

sereershol of a documentary-style
video of a prcr French president who
wias accused of collabaration with
T Mogis in 1945,

Eight pelifical posts were viewsd in this browsing
session, with sik of these focusing on French local
and party politics, For example, a humorous post
fectured clips of French polificiaons from ocross the
poditical spectum.

The final session contained seven political posts,
five of which aligned with right-wing palitical views.
For example, one post advocated that Fronce
should establsh nabonal sabdanty and thoat 1:;|n'|i|'g.r
benefits must be reserved for French families.
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Titerd trajectany 2

Tited traojactory 3

Screenshot of an aggrassive post
where a man belites a complaint
e Dy O non-enary pensan
about thare Baing no nan-anary
toilets in the Louwvre.
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Figure 30: Thematic analysis of political posts encountered in user journey (France,

TikTok, Right-wing avatar)

France x TikTok — Right Avatar — Top 5 Themes across Journeys

Theme

18 n

Posts

Low Eng 2 High Eng 1 High Eng 2 Tilt 1 Tilt 2 Tilt 3

Low Eng 1

Journey

Left-wing avatar

On this user journey (see Figures 31 and 32), the avatar encountered mostly

Country-specific issues
Parodies/memes
Racism/ethnic minorities
Immigration/refugees
Israel-Palestine
Remaining themes

right-wing political content, particularly at the start, with lower levels of left-wing and

centrist posts throughout. Only one conspiracy-type post was observed, and no
broader misinformation was identified. Some hostile content and a single instance of

hate speech appeared early in the journey, with hostile content increasing slightly as

engagement grew. Prominent themes in this user journey included racist posts or

those focused on ethnic minorities, immigration, parodies/memes and
country-specific issues.
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Figure 31: User journey illustration (France, TikTok, Left-wing avatar)

Seventean political posts weare showm when first
engoging with the platform, 171 of which aligned fo
narratives of right-wing polifics. This included two
pieces of hostile content and five pleceas of
discriminatory and violent content, for exaomple, an
video of an Al-generated gorllo with o pig on a
lecsh, attacking rmuslim wormen.

Low engagement |

Sixteen politicol posts shown with varying thames.
For example, o post algning to pro-LGETQ+
narratives, with on MP getting the Pride Flog outin
pardiarment.

Twalre palitical posts weare shown, with thrae
pigces of hostile content and one piece of hate
speach. These posts had racist, misogynist ond
slarmophabic themes, for example, o video with an
Al-generated gorilla using expletives for muslim
women who are outside o benefits cenire

Thera were seven poaliical posts with a mix of
polificol views and themes; coverning local party
politics, crticism of the govemment's hondling of
wilgtfires, and a lefi-wing pelificion falking about
youth unemployment issues in parliament,

Siw out of fen polticol posts shown aligned with
fight-wing naratives. Posts focused on a range of
themeas such as “wokism, islamophobio and
irnmigration, While the content could be
considered offensive or disturbing, it did not meet
our critesia for hostile speach o hate speech.

Ten political pasts ware viewead in this browsing
session. with six of these aligning with righf-wing
narratives, For example, o video of a Jordan
Bardella [president of the Mational Rally) discussing
warious issues with the caption “France needs
honest and determined patricts to help rebuild cur
countryl Join wsl”, Three posts aligned with laft-wing
naratives (see screenshot).

The final sessicn confained seven pelitical posts
spanning the palifical spectrum. One of theze posts
wiors 4 video with an anfi-government conspiracy. It
included o masked peson sayving that life & getting
warse for French people, which is being covered
up by the gavermment.
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High engagerent 1

High engogement 2

Titted trajectony 1

Tilted trojectory 2

Titted trajectony 3

POURQUOI LES ARABES

Screenshot of o seemingly innocent
funny video of Al gorillas trying fo
frour ted, However, the gornibas make
an ldomapholc joke,

BUDGET | GUELLE
":-...__-‘.__

Screershot of an interview with Monys!
Bompard [a left-wing polticion] talking
about fiscol jusfice’ for French
busirmesses wha don'! pay laees,
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Figure 32: Thematic analysis of political posts encountered in user journey (France,
TikTok, Left-wing avatar)

France x TikTok — Left Avatar — Top 5 Themes across Journeys

Theme

Country-specific issues
Parodies/memes
Racism/ethnic minorities
Immigration/refugees
Israel-Palestine
Remaining themes

Low Eng 1 Low Eng 2 High Eng 1 High Eng 2

Journey

X

The political content encountered by the avatars on X spanned a wide range of
themes and orientations. Contrary fo most other journeys, left-wing material
appeared most frequently. Posts commonly addressed country-specific issues and
international political issues, particularly US politics and the Israel-Palestine conflict
(see Figure 33 for the thematic breakdown of posts). Misinformation, conspiracy
theories, and hate or hostile speech appeared only occasionally. Broadly, the
overall volume of political content declined during the user journey.
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Figure 33: Thematic analysis of all political posts (France, X)

Themes in France x X
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Right-wing avatar

On this user journey (see Figures 34 and 35), the avatar initially encountered a high
level of conspiracy theories, which declined substantially over time. Only a few posts
contained mis- or malinformation. One instance of hate speech was observed, with
no other hostile content. At first engagement, right-wing content was moderately
represented, decreasing as the user engaged more, where left-wing content
remained dominant throughout. This change was contrary to our broader findings
that user signals did not change feeds. Across the journey, prominent themes
included the Israel-Palestine conflict and country-specific issues, alongside a wide
variety of other topics.
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Figure 34: User journey illustration (France, X, Right-wing avatar)

Thirteen posts with polifical content were shown ooross Lo President Tramp b5 doutiing down. “Epsiein files 2re a Democrat hoa.”
the palilical spectum. This included threo posts with engagement
conspirgcy theories, such as a post about the Epstein ]

files, Ore of these posts was oo clossified o hote
speach, There was a post from an account supporting Rt e g e 1 115 orvd B P
the lraeli govemment, which contained
misinformation on the Syrio-lsroel confiict.

S wow Wamegftel Soniary would B e pedfect disy 1o launch cur SEpateis Fileg®
‘mEry—an poryJnCiion with o ¢ F

o I

L Screenshot of a post quoting Donald Trump on
Twanty poltical posts shown with vaning themeas. Mine ¢ the Epstein files, with o link to feestreom

' angogement . )
of the posts wene poliically neulral, news-related 4 discussion an whether the files are a hoax.
statements covering issues such as kecals in an affluent
orea refusing the opening of a supermarket, and o
naws story about Israeli soldiers being amested in
Belgium for thelr war crimes,

Thirfeen poffical posts were shown, with namatives :Eﬂﬂemﬂm 1
ranging across the political spectum. A varety of
types of content was coverad; for exaomple, wildlife
protectan, Trump and the Epstein scondal, modem
slavery, and riots in France.
0 brengmn Trwrhives
Thiere wese ten political posts, four of which aligned High Frcarens Allak nus parie i b s m 97510 "
with centrist namatives, for example, g videao of the gngagemenr L vl v it s oo [Vl

minister of Europe ond Foraign Affais for Fronce
(previousty member of a cenfrist party) discussing the
poitical situation related ta the rael-Gozo conflict,

The content an the feed was balancad acrass the
poiitical spectrum, Twelve political posts were shown, Tited trojectony
fiva of which algned ta right-wing ideologies. One post 1
promaoted o comspiracy theory cloiming that
CONSUMEEm has overfaken sociehy’s view ol health
and medicine, suggesting people wil become cyborgs
by purchasng human replacement parts.,

Mineteen political posts were viewed in this browsing Tited
sassion, aight of whk_: h_1E|c|IurEu:| Iaﬂ-v.n'ng_ ncrrc:riwa_s, for trajectary 2 Screerchol g post feotuning o video
example. a post cloiming thot the old aristocrocy B not from a 197% TV show with a radical
dead and that a revalufion is requirad. Thara were four conspirocy theory sugoesting that in the
posts which featured right-wing namratives. such as future people will trade in body parts.

news of the incarceration ol 11 dangerous ermindals.

Thee final session contaired seven political pasts, none Tited

of which had a right-wing namrative, Posts aligning with trajectarny 3
left-wing ramatves included o viceo of Eroelis
emptying a truck with humanitariaon aid, and a post
which pasitions cloims of social fravd through social
sacurty in France as misinformation.
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Figure 35: Thematic analysis of political posts encountered in user journey (France, X,
Right-wing avatar)

France x X — Right Avatar — Top 5 Themes across Journeys

Theme

Country-specific issues
Israel-Palestine

US politics
Immigration/refugees
Other

Remaining themes

20

Low Eng 1 Low Eng 2 High Eng 1 High Eng 2

Journey

Left-wing avatar

On this user journey (see Figure 36), the avatar saw many political posts, but only a
few of these contained mis- or malinformation or conspiracy theories. None of the
posts contained hate speech or hostile speech. Initially, there was a mix of left-wing,
centrist, and right-wing content, covering a wide range of themes. Over fime, the
total amount of political content decreased, despite increased interest from the
avatar. Left-wing content became more dominant towards the final sessions, in line
with the avatar's stated interest in left-wing politics. Across all stages of the user
journey the avatar saw posts on the Israel-Palestine conflict, often reflecting a
pro-Palestine perspective. Other popular post themes include posts relating to
immigration or refugees, and country-specific issues.
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Figure 36: User journey illustration (France, X, Left-wing avatar

Twenty polifical posts were shown when first engaging
with the platfarmn, which vared across the political
specium.

Eightean political posts shawn with varying thamaas.
Sevan of Ihe posls aligned wilh leli-wing namralives, far
example, statemeants condemning the freatment of
civilians in the lsrgel-Palestine conflict,

Lovw engagement |

prafhil @a Tary WP

Loy
angagemeant 2

Fourteen political posts shown with a balonced
reprasantation of left-wing, centrizt and rght-wing
politics. This jowrney featured a video of a woman
reacting fo being sued for an anfi-trans conspiracy
theary.

There were 11 polifical posts which skewed towards
left-wing namafives on the lsrael-Palestine conflict.

S out of 11 political posts aligned with left-wing
naratives in French politics. for exomple, a post
crificising President Macron for spending too much on
his profection, conlrasting il with other leaders laking a
more relaxed approach when interacting with the
public.

Five palitical posts weare viewed in this browsing session,
all of which fectured left-leaning noratives. These posts
cimed to dencunce the curent government and
right-leaning porfies,

The final session contained fen political posts which
vared in their focus, For exomple, o post sharing
right-wing namatives on capitalizm explained how the
ultra rich erase their fiscal identiies, rather than hiding
fheir profits.

High
engagemeant |

Screenshot of o video from BBC Mews where
a Member of Poriament (MP) accuses the
UK forelgn secretary of being complicit in
WO CImEs,

High emgogament
2

T - ]
Titted trajactory | LA
yy
Titted d'wne hij I-I oe
trajectory 2
Présantatior
b rupe odieiae e 0
Tited
trajectony 3 Screenshof of o clip from a TV show, where

Senate member lan Brossat criticikes the
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govemmeant’s response to tackling social
and fiscal fraud.
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Figure 37: Thematic analysis of political posts encountered in user journey (France, X,

Left-wing avatar

Finland x X — Left Avatar — Top 5 Themes across Journeys
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Romania

Instagram

On Instagram in Romania, political content was generally low in volume across both
avatars, with right- and left-wing posts appearing infrequently and centrist posts
limited. Levels of conspiracy theories and misinformation were low, and no hate
speech was observed; a single instance of hostile content appeared during the
left-avatar journey. Political posts were most prominent during the initial browsing
sessions, particularly for the left-wing avatar, which initially encountered a higher
proportion of right-wing posts. Recurring themes included country-specific issues,
other history, and parodies or memes, including satirical posts about past leaders
(see Figure 38 for the thematic breakdown of posts).

Figure 38: Thematic analysis of all political posts (Romania, Instagram)

Themes in Romania x Instagram

Posts

0

Theme
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On this user journey (see Figures 3?2 and 40), the avatar encountered some

conspiracy theories and misinformation. However, no malinformation, hate speech,

or hostile material was observed. This avatar encountered a low number of political

posts, primarily appearing during initial engagement before political preferences

were expressed. No centrist content was identified. Of the few political posts

encountered, themes included social commentary and other history.

Figure 39: User journey illustration (Romania, Instagram, Right-wing avatar)

Five politicol posts were shown during the session, two
of which were polifically neutral, focusing on cument
news events, For example. o post was bosed on the

Low engagemeant 1

Romanian president meeting Donald Trumip, Others
centered on mockery,

Mo palifical pasts were shown on this jourmeay.,

Two poltical posts were shown on this user journey,
one of which was o politically neutral post which
mocked a former Romanion dictator, Micoloe
Ceausescy

Mo political posts weare shown an this journey,

Mo paolifical posts weara shown on this jourmeay.

One political post was shievwn which could not be
classilied. The post was infended to be humorous,
suggesting that the creatar would listen o mwsc in
fanks if there wos a Word War Il

Twio polifical posts were shown, neither of which couwld
be classified on the political spectrum. One of them
wis 3 joke based on the death of the first elected
President of Romania, lon liescu.

bi.team

Low engogement 2

High engogemeant 1

A gtivbeproterg. - Conmpinue s snginal

Screershot of a post from a news
channel about new controls in
Rormamnia la miligale carruplian in

High engogement 2 pecedioe

Tilted trajectony |

Tited trajectony 2

Tilhe trajesclony 3

Screenshat of o humorous post based
an a hypothetical Wwill.
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Figure 40: Thematic analysis of political posts encountered in user journey (Romania,
Instagram, Right-wing avatar)

Romania x Instagram — Right Avatar — Top 5 Themes across Journeys

Theme
5 B Country-specific issues
M Parodies/memes
W Other history
Misogyny
W Social commentary
Remaining themes

Posts

Low Eng 1 Low Eng 2 High Eng 1 High Eng 2 Tilt 1 Tilt 2 Tilt 3

Journey

Left-wing avatar

On this user journey (see Figures 41 and 42), the avatar encountered some
conspiracy theories and misinformation but no malinformation. Political posts were
generally low in volume, with the exception of one session. Right-wing content was
initially relatively high before decreasing when the avatar expressed left-wing
preferences. This suggests that the algorithm reacted to user signals in this case.
Left-wing content remained very low, and centrist posts were also limited. No hate
speech was observed, though one piece of hostile content appeared. Themes
included country-specific issues, historical posts, and parodies or memes, including
satirical commentary on past leaders.
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Figure 41: User journey illustration (Romania, Instagram, Left-wing avatar)

Two political posts were shown during the session,
winich exprassad lei-wing political viess, One was
chassified as miskecding, as it mocked o Donald Trump
quote from 2019 without disclosing that it was nof o
recent quote.

Seventeen political posts shown, seven of which could
rat be classified and sevean axpressed nght-wing
views, One waos o faright conspirocy about the
Ukrginion pecple, This session also featured o piece of
misinformation which showed the padioment building
collapsing in Bolvia commenting that the post’s
crealor wos disappointed this wos not also hoppening
in Romaonio. The session olso feotured an Al-generated
post of a former Romanion dictator, Micolos
Ceausescu.

Twio political posts weare shown, One post centered on
a waman asking ChatGPT how to destray the minds of
children. The post then detailled mony aspects of
mcden life such o phone usage and loneliness

-Eu in India
Low erngoagemaent 1
sacm '

Low engagement 2

Screenshot of o post maoking a joke

which compares the people in tha

Ramanion govermment to donkeys,
High engogennent 1

Mo political posts were shawn in this session.

Tw politicol posts wera shown, One was o meme of
school shoofings in the USA, which expressed left-wing
polifical views, The othear was a meme on the curant
cost of living crisis.

Me political posts were shiown an this joumey.

Twio pofitical posts were shown, one of which wos a
sexist post mocking o woman cutting wood and
getling hurt. The other was a polifical post centerad on
fwo animals fighting in hel, with @ coption that these
represent Micoloe Ceausescu [a former Romanion
dictator) and lon Bescu (the first frealy slected
Prasident of Romania).

High engagemant 2

Tilted trojectary |

soreenshotb of o left-wing paost
highlighting aspects of modem
childhoad ina regative manner.

O FEMEIE independenta se
descurca si fara Barbatii
eegeees

Tilkerd frajeciony 2

Tited trojectary 3
-
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Figure 42: Thematic analysis of political posts encountered in user journey (Romania,

Instagram, Left-wing avatar)

Romania x Instagram — Left Avatar — Top 5 Themes across Journeys

Theme
Country-specific issues

|
|
16 |

Posts

Low Eng 1 Low Eng 2 High Eng 1 High Eng 2 Tilt 1 Tilt 2 Tilt 3

Journey

TikTok

Parodies/memes
Other history
Misogyny

Social commentary
Remaining themes

On TikTok in Romania, political content was generally low in volume across both

avatars, with right- and left-wing posts appearing infrequently and centrist content

relatively more prominent, particularly for the right-wing avatar once preferences

were expressed. Levels of misinformation, conspiracy theories, and malinformation

were minimal, with only occasional hostile content and no hate speech observed.

Political posts were largely dominated by country-specific issues, while other themes

included misogyny, climate and other history (see Figure 43 for the thematic
breakdown of posts).
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Figure 43: Thematic analysis of all political posts (Romania, TikTok)

Themes in Romania x TikTok

84

Posts

Right-wing avatar

On this user journey (Figures 44 and 45), the avatar did not encounter misinformation
but saw conspiracy theories and some malinformation. Of the political posts
encountered, right-wing content was low and absent once preferences towards
right-wing political content were expressed. Left-wing content was even lower,
appearing only once after expressing right-wing preferences. Centrist posts were
relatively high, particularly after right-wing preferences were indicated. No hate
speech was observed, though one piece of hostile content appeared later in the
journey. Country specific themed posts dominated the type of political posts seen
throughout the user journey, where other themes included other history and

misogyny.

bi.team

53


https://www.bi.team/

BIT

Figure 44: User journey illustration (Romania, TikTok, Right-wing avatar)

Two political posts shown during the session, both
posted by individuck expressing prvate opinions.

Twealve political posts shown, ning of which are
poitical news shared by news occounts followesd
by the avatar,

Eleven paolitical posts were shawn in this sessions,
five of which shared by the USRE porty, despite the
avatar following multiple polifical parties. There
wicls a satiricdl Al-genarated video shawing a baby
bBeing interdewsad about econamic austerity.

Eight political posts shown, six of which were shared
by the cenfrist LSR porty, ond two by the right-wing
AUR party, both of which the ovatar followed at
this stage.

Seven polifical posts shown, three of which wers
shared by the centrist USR party and the curent
president, despite the avatar now following
night-wing, eurcsceptic parfies anly. There waos
ancther Al-generated sofiicaol video showing a
boby being inferviewed, and o video including a
canspiracy theory about the real couses of a
judge's suicide not coverad in the mews,

Low engagement 1

Low engagemeant 2

Higih engagement 1

High engagement 2

Tited trajectary |

Five palifical posts shown, three of which were
classified as right-wing. Two weres shared by the
right-wing AUR party, and one involved o
conspirgcy theory related to the govemment’s
ochions.

Six polificol posts shiown, two of which were shared
by cenfrist and tewe by Aght-wing porfies and
politicians. The AUR party shared o post confaining
misinformation dabout the construction of a brigge
in Romanic.

bi.team

Screenshot from on Al-genesated video
of o boby belng Intendewed about
BCONami 550es, The video was
labelled oy Algenerated contant by
the cregtaor,

Tilhed frajectary 2
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Figure 45: Thematic analysis of political posts encountered in user journey (Romania,
TikTok, Right-wing avatar)

Romania x TikTok — Right Avatar — Top 5 Themes across Journeys

Theme

Country-specific issues
Misogyny

Climate

Other history
Parodies/memes
Remaining themes
10
8
| -
4 -
2
0

Low Eng 1 Low Eng 2 High Eng 1 High Eng 2 Tilt 1

Posts

Journey

Left-wing avatar

On this user journey (see Figures 46 and 47), the avatar did not encounter conspiracy
theories or misinformation, though malinformation was observed. The avatar
encountered low levels of left-wing and right-wing content on this journey. No hate
speech or hostile content was observed. Country-specific political posts were a key
theme throughout this user journey. Other themes included misogyny, the climate
and the remaining variety of themes.
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Figure 46: User journey illustration (Romania, TikTok, Left-wing avatar)

Only two peliical posts shown, one criticising the

Loow engogemant 1

healthcore system, and an Al-generated meme
video of former dictator Ceausescu meeting on
Amencan rapper of a festival,

Fowrfeen polifical posts shawn, but 11 of these
ware githar neutral, such oz objective news piecas,

or could nat be placed on the political specium
due o their ambigueus stancea.,

Eight poiitical posts shawn, five of which weres
shiored by the centrist political party, USE, which
the avalar started to follow at the beginning of this
session.

Mine political pasts shown, six shared by verified
occounts of political porties and news sources. Two

of the posts shared by other accounts were
Al-generated videos crificlsing the government.
They were not labelled as Al-generated.

Ten polifical videos shown, ning of which were
chassified as centrist. Eight of these were posted by
official accounts of the USE party or its politicians,

Low engogemant 2

High engagement | Sereenshol from o vides

Shicawing hwo deceaied
people, Mcalos Ceaugescu
ard XEXTentaceon, mesting
The created lobelled the video
05 Al-generated,

High endgogemsant 2

Titad trajectory 1

including the curant president Nicusor Dan. The
UsR account ane of the accounts followead by the
avatar,

The session was similar to the previous one: the
feed included nine political posts, sic of which
posted by the geveming party. its ministers, and
the president. The feed was therafore dominated
by cenirist contant.

Eight poditical pests ghawn, six of which werne shared
by the USE party or its polificians.
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A post shared by the USE
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Figure 471 : Thematic analysis of political posts encountered in user journey (Romania,
TikTok, Left-wing avatar)

Romania x TikTok — Left Avatar — Top 5 Themes across Journeys

Theme
B Country-specific issues
B Misogyny
14 B Climate

Other history
10 -

W Parodies/memes

Posts
®

0

Low Eng 1

Low Eng 2 High Eng 2

Journey

X

The political content encountered by the avatars on X in Romania was broadly
balanced across left- and right-wing posts, with centrist material appearing at similar
levels. Levels of misinformation, malinformation, and conspiracy theories were
generally low, though the left-wing avatar encountered higher amounts early in the
browsing sessions. One instance of hate speech and some hostile content were
observed for the right-wing avatar, while the left-wing avatar experienced only a
single instance of hostile content. Political posts were frequent at the start of the
journeys, with recurring themes including country-specific issues, US politics,
misogyny, pedophilia-related topics and the Russia-Ukraine war (see Figure 48 for
the thematic breakdown of posts). Overall, the types and volumes of political
content remained relatively stable over time, and the tilt expressed by the avatars
appeared to have minimal effect on the content displayed.
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Figure 48: Thematic analysis of all political posts (Romania, TikTok)
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Right-wing avatar

On this user journey (see Figures 49 and 50), the avatar encountered a moderate
level of mis- and malinformation, and conspiracy theories, with one instance of hate
speech (religious extremism) and some hostile content. Political posts were frequent,
peaking at initial engagement, with right-wing and left-wing content highest when
the avatar first interacted with the platform. Of the political posts, a prominent
theme was country-specific issues; other themes included pedophilia/the Epstein
scandal, misogyny and US politics.

bi.team

2
%/% %, %, (2 %,

58


https://www.bi.team/

BIT

Figure 49: User journey illustration (Romania, X, Right-wing avatar)

Twanty polifical posts wera shown, ranging ooross
the poliical spachum and themes, One conspiracy
theory was shown, claiming that the shooting of
President Trurmp wios stoged. Two pieces of hostile
content from both sides of the polificel spectrum
wiere akko shown.

Thirty pelifical posts shown with varying themes and
acrass the political spectrum. The thames included
Ixcal Remanian politics, posts centered on Donald
Trumip, and caruption. One pliece of hastile
cantent was saen which was a msagynehic post
relating women fo horses.

Arsdewe Taim 8 8

Lo engagement |

Low engagement 2

Twenty polifical posts were viewed across the
political spectrum. They primarily included personal
apinions, for example, a post sharng pride for the
far the Romanian national antham,

Eighteen political posts were shown, half of which
dligned to centrist political views. The posts werne
heavily centered around Romanian politics, for
example caling the Romanian president a
"clown” for "unocceptoble interferance in justice™

Twenty poliical posts were shown, half of which
were palitically neutral. These posts covered
vorious themes such as local politicians,
cammunism o dark humaour. & plece of
misinformation was also seen, where a video falsaly
cloimed to show Romaonion gypsies scomming
peopls in the U3,

High engagement 1 —
Screenshot of an Andrew Tate post
which cuts to him sharing misogynist
viaws, and a waomaon commenting
thiot she wes in love with this,

High engagement 2

e oty orind conmitutionalr. Incadrasma jurcicl e fsptekor bl
i Gy, wovran i Comzchaty”

Tilted trajectany 1

Ten poliical posts were shown across the political
spectum and covering a range of themes, such s
living standards and poltical dark humeour. There
was one plece of hate speech which aligned 1o
fight-wing ideclagies whera a priast claimead that
Romania wos desfroved by people who are like a
"wirus",

Thee final session contained nine political posts,
aigh! of which were paliical but could not be
clossified, Two of these posts focused on Romanian
within-party conflicts and fwo focused on
Maoldowvan palitics. One post contained hosfile
confent, centered on criminalising Romani people.
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Soreenshol of o palitically peutral post
which described the kegal chargeas
agairst a previous nghl-wing
candidatea.

Tilted rajectony 2

Tited trajectony 3
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Figure 50: Thematic analysis of political posts encountered in user journey (Romania,
X, Right-wing avatar)

Romania x X — Right Avatar — Top 5 Themes across Journeys
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Left-wing avatar

On this user journey (see Figures 51 and 52), the avatar initially encountered a high
level of conspiracy theories and misinformation, along with some malinformation,
but no hate speech and only one instance of hostile content. Political posts were
frequent at first, with right-wing content particularly prominent before decreasing as
the avatar expressed left-wing preferences. However, once this was expressed
left-wing posts also decreased. This suggests the algorithm reacted to user signals in
this case. Centrist content appeared at consistent levels throughout. On this user
journey, country-specific issues featured heavily; other post themes included US
politics, the Russia-Ukraine war and misogyny. This avatar saw a diverse variety of
themes, with some focus on historic politics and wars.
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Figure 51: User journey illustration (Romania, X, Left-wing avatar)

Twenty polifical posts were shown ocross the
poltical spectrum. A range of topics were
coverad, such as anfi-establishment namatives,
feminism, foreign affais and local party polifics.
Fowr conspiracy thaorias weare viewed and five
pleces of msinfermafion: for exomple, a post on
hiow 2 minutes 53 seconds of Epstein's prison
foctage went missing.

Thirty poliical posts were shown acrass the paolitical
spactrum and with varying themes, Posts featured
topics such as national news starias, communism,
and Amercan politics, There were four conspiracy
theaores and four pieces of misinformaticon,

Twenty polifical posts were shown, ten of which
were hard to clasify on a rght-left polifical
spactium. They covered o range of themes:
anti-elifism, foreign policy. the EU. and polifical
safire. One corspiracy theory was also shown,

Lo angogamant |

Low engagement 2

High ermgagament |

Bustesia el g E i -0 pepwnacd peeipoman (ke b Dawid Papre &
rmbrith e i ipen B vriBng AR T urke pe et Camplon
Bzt vl oamen) Bund mu el oo detngeli Bomine ssdug de
PN G 1 D BT Fomdrda? e Simignd

i Protesser KERE wielobe st L
U POPOVICT CARPION MONDIAL La 1008 Y

L ekl AR SPORTT SOMAN DE L RADGA COMBMEC | TNCOREE
[T ]

Eighteen political posts were shown, with eight of
these deploving poltically centrist wiews, Other
posts crificised poliical porties on Romanian issues,
such as posts calling for the suspension of the
cument president,

Twanty polifical pasts ware shown, hwalve of which
were political but could not be clossfied clong the
spactum,. several posts opposad rghi-wing figures
or parties without clarnfying which altesnative thiey
support. There were alse politically newtral news
arficles surraunding naticnal defence and anargy.

Twealve palilical posts were shown, ten of which
could not be classified, Themes centered on the
palitics of history, the Russia-Ukraine war and
polifical humeour targeted agalnst the right,

Thirteen political posts weare shown, which could
either not be clossified or leatured poalitically
centrist or ight-leaning narratives. These posts
coverad a range of issuas such as socialism,
tourism, and Romanion polifical commentary on
the cument political system.

High argageamant 2

Titted trajectary |

Tited trajectary 2

Scraenzhot of o post claiming it is sod that
the “far-rght’ hoates this yaung winnes,
when refering to David Popovici, o
Remcanicar weild cup winning swirmrmear,
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Dimprimary’ Chigniiulal ananli ol a pomit demanania Ingsle
. i nhran b wapatu
Latmiggin

Chorwip g4 i - dati - | play @ savuiail manista.

Videa of the mayor of Moldova giving o
speech on how he has begun legal
proceadings after Romania banned him from
thes couniry,
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Figure 52: Thematic analysis of political posts encountered in user journey (Romania,
X, Left-wing avatar)

Romania x X — Left Avatar — Top 5 Themes across Journeys
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Audit 2 (Finland)

Instagram

The two journeys on Instagram were similar: both started without any political
content, and once the avatars expressed political interest, the platform showed a
moderate amount of political posts. Both avatars saw neutral news and centrist or
left-of-centre opinion pieces, irrespective of which parties they followed or liked the
content of. This reveals a left-wing bias on Instagram in the second audit, and
highlights that simple actions, like following political parties, had no influence on the
political content recommended. None of the content shown was problematic, i.e.
the avatars did not observe mis- or malinformation, hate or hostile speech, or
conspiracy theories. None of the political posts were identified as Al-generated
either.

Right-wing avatar

Initially, no political content was shown to the avatar. Once the avatar indicated
interest in politics, some political news and left-of-centre political content appeared
on the feed. Throughout the ‘High-Engagement’ and ‘Tilted Trajectory’ phases, the
avatar mostly saw neutral news and left-of-centre or centrist political content. No
right-wing content was shown, despite the avatars’ signalled interest in
right-of-centre politics. The most dominant theme was the scandal involving the
former Miss Finland titleholder and political reactions to the video she posted slanting
her eyes, allegedly mocking Chinese people. No problematic content was observed
in this journey.
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Figure 53: User journey illustration (Finland, Instagram, Right-wing avatar)

Lo engngement 1

Mo prolifical posts were shown in this session,

Lo engagement 2

Mo palitical posts ware shawr in this session.

six political posts were viewed on this journey, half
of which were pclitically neutral. Topics included
updactes an the siteation in Ukraine [see
screenshot) and local polifical ssves. Mo right-wing
posts ware observed.

High engagemeant |

1 pelitical posts were shown, eight of which High engagement 2

exprassad leff-wing views. This included posts A screenshot of a politically
which crificisad Finnish politicians who shared ] reuiral rews posl noling that
content sianting their eyes in support for a former Europe and the United States
Miss Finland fitleholder, have aligned their strotegic

gaals on Ukraine abaad of fhe
upCorming Eurapean Councl
mieeting.,

Eight palitical posts wera shown, six of which were Tited trajectany |
polifically centrist, These posts coversd varnous
themes such s local poliicians, statistical data -
covering bankroptoy filings and a critique of the
incurmbent govemments' healthcare refamms.

Three poliical posts were shown, twao of which Tited trajectany 2
were politically neviral reporling on the peliical an
a palitical scandal arcund a former #Migs Finland
titteholder,

This session confained twao political posts, both of
which were nevtral and centered on the reaction Titteed trajectory 3
to MPs shiowing solidarity with the former miss

Finland fitleholder caught up in a scandal. One

Screenshal of g videao shared by o

feabured o television interview whers the Annish pasitical party, arauirg that family
prime minister charachenses the government's palicy relorm is needed in Firland in
apclogies for the scandal as ‘exceptional’. light of & decling in birtth rates.

Left-wing avatar

In the ‘Low-Engagement’ phase of this journey, only a single political post was
shown. Once the avatarindicated interest in politics, each browsing session had a
moderate amount of political content, ranging from two to nine such posts per
session. These were all neutral news or centrist or left-of-centre opinions, aligning with
the avatar’s stated preferences. No problematic content was shown. Some of the
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political content shown was influenced by current events, such as reflections on an
ongoing scandal related to the former Miss Finland tfitleholder and Christmas
greetings shared by politicians.

Figure 54: User journey illustration (Finland, Instagram, Left-wing avatar)

Low engagemeant |

Mo palitical posts were shown in this session,

Cne political post was shown, which could nat be
classified an the poliical spectrum, This post was a
clip from o MTV interview with the Finnish President Low angagemeant 2
Alexander Stubl discussing Donald Trump's pivol
awaly from European security. The clip itselfl did not
hove a clear left-wing, fight-wing ar centrist
riarreitive.

Two political posts were shown, one of which was
palitically neutral. The ather paliical post could not
be clossified on the political spactrum: it reported
on the removal of three large swastikas that had
existed an a high school floar for aver 90 years. A screenshot from a video in
which the Fnnish President
camments on the .5, pivol
orwiry from Buropean securty,

High engageament 1

Mine political posts were shown, seven of which High engagarment 2
expressed left-wing views, Five of these weare
opinion-pased, on topics such as advocaling far
improved public services,

Six political posts wera shown, Tour of which wera Tilted frojectany 1
palitically nautral, Three of these posts commented
on reactions ta, and the impacts of, a scandal
invalving Finns Party MPs posting macking images
on iocial media,

; . _ Tited trojectory 2
Two paliical posts featured left-wing politicians

participating in seasonal activities: bolh were
shared during the Christrnas period,

The final session contained six poliical posts, four of | Tited rojactoryd :
which wera featured politically centrist views on Screenshot of a video where @
local pDIlTlcr:!I mattars 5!_|<:h as f:du-::-;:man, the _ Social Democratic Party (SOP)
gavernment's cument fiscal frajectory, and family representative highlights the

welfare. role of grandparent support
farwarking families,

>
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TikTok

The journeys on TikTok contained a moderate level of political content, fluctuating
between one and 13 posts per browsing session. Overall, there was no clear left- or
right-wing bias. The posts focused mostly on domestic issues, especially topical news
pieces like the scandal involving the former Miss Finland titleholder and political
reactions to this. However, TikTok feeds showed some Al-generated videos, which
focused on racial mockery. They either recreated — and in some cases altered —
divisive scenes from the news, or created stereotypical ethnic minority figures for
parodistic purposes. While some of these videos were simply offensive or had an
anti-immigrant sentiment, others contained hostile speech too.

Right-wing avatar

Throughout this journey, the avatar saw moderate to high levels of political content,
ranging between four and thirteen political posts per session. In some sessions,
right-of-centre content was more dominant than centrist or left-of-centre content,
but in others, left-of-centre content was more frequent. This suggests that the
avatar’s signalled preference for right-wing content was not consistently reflected in
the content recommendations. Notably, this journey included several Al-generated
posts meant as political satire. One of these mocked the Finance Minister from a
leftist stance, one mocked and spread misinformation about a Muslim woman
refusing to shake the hand of the President at an event, and one made fun of the
scandal involving the former Miss Finland titleholder.
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Figure 55: User journey illustration (Finland, TikTok, Right-wing avatar)

Four paliicol posts weare observed, bwo of which
expressad right-wing views, This joumey featurad an
Al-generated caricature of the Finnish Finance
rinister, This video criticised the couniry’s austerity
measuras dunng Christrmaos 2025,

Low engagerment 1

aix poltical posts were shown, two of which weres
right-wing, one left-wing. The rest were either
neutral or could not be classified. The right-leaning
posts centered on the deportation of Milan Jaff, an
Iragi-bom ropper and criminal. Anothar post
arguad that employment should be o prereguisite
for moving to Finland,

11 polifical posts were shown, six of which
expressed right-leaning views, Thase focused an
immigration ssues. An Algenerafed post edited o
2025 Presidential Election clip fo show a puslim
guest faling after refusing to shake the President's
hand. This was misinforrnation: in reality, the guest
did not shake hands, but did not fall afterwards.

13 political posts were shown, seven of which
expressed lefi-wing views. Six of these were
opinicn-based, on topics such as the gender pay
gap, labour lows and standing up to racism.

11 political posts were shown, which expressed
warying polifical views, This journey displayed o
range of local political issues, such as urban
development, immigration policy and the former
Miss Finland titleholder's mockery scandal,

Low engagerment 2

Higih engagement 1

Ascreanshot of a post wsing
an Al-generaied cancature of
Finznce Minister Riikka Purma
referencing to Finlaond's
'Chrstmas Cuts” fo “bring the
poar fo theair knees",

High engogement 2

Tited frojecion |

Seven polifical posts were shown, four of which
expressed lefft-leaning political views. These posfs
covered topics such as family policy, welfare
contrachions in social pobcy and miscgyny within
govemment.

The final session confained 10 political pasts, six of
which featurad right-wing views on topics such as
the govermmeant's debt position and immigration
policies, There was akso an Al-generated imoge
intended as a satire on the scandal involving the
former Miss Finland fitteholder.
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Titted trojeciony 2

ol an

Screenshot of o video where
Jookim Vigedus of the Finns
Party explains the tightening
of the Finnish citzenship
reguirermnents.

Tilted trojectony 3
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Left-wing avatar

Initially, the avatar saw a low amount of political content, which increased after
following and engaging with the content of political parties. The posts seen covered
a broad range of political views, without an obvious bias. However, there were
several Al-generated posts observed, typically commenting on racial or ethnic
issues. Some reflected on the scandal involving the former Miss Finland fitleholder,
and some contained hostile speech directed against Romani people.

Figure 56: User journey illustration (Finland, TikTok, Left-wing avatar)

One polifical post was observed in this session. This Low engagement |
wixs a poftically newiral pest covering the protests -
which occured in Finlond after the Minister of
Social Affairs and Health announced the
downsizing of the Lans-Fohjo Central Hospital,

Low engogement 2
Thrae political posts were observed, all of which
wara palilically neutral and centered on laraign

olicy.

Seven political posts were observed, four of which High engagement 1
expressed nghtdeaning poltical views. One of
these pasts was an Al-generated video faaturing a
deregatory carcature of a Romani man, mocking
speech potterns ond implying that Romani people
howe o tendency to steal (see screenshot).

10 poltical posls were shawn, leatwing a range of High engagearmant 2
political content, Tepics included culturcl poitics,
economic policy ond pafiomentary discourse,

An Al-genesated video featuing a
derogatory cancature of a Romani Man.

Mine poliical posts ware shawn, which axpressed a

rerge of postical views. Themeas vaned acnoss the

session and included o member of the Fnns party
explaining their position on Goza aid, and a —
politically cenfrist post canterad around national

debt manageamaent.

Titted frojectary |

Hine political posts were shown, seven of which
exprassed leff-leaning poliical views, These posts Titherdd frajectory 2
covered local political Bsues such as social policy
for famdes and fiscal policy. There was also an
Al-generated video mocking the Finonce finister,
Rikkeor Purra over the announced welfare cuts.

The final sesson mcleded seven political posts Titted trojectary 3
refliecting o ronge of views, covering topécs such as
arecent Save the Children survey, endangerad '
species advacacy, and fiscal policy. Thare were

allso i Al-gpereraled poshs.

Ary Al remake of the ariginal video of Sarah
Dzafce (the Formeer Miss Finland titkenokdar)
with the capfion "eating with Chinese
people)
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X

Both journeys on X had a high level of political content, covering Finnish and
international (mostly USA-related) issues. The maijority of the browsing sessions were
dominated by right-wing content. The signalled interests of the avatar did not seem
to influence recommendations: both avatars saw high levels of political content
even before indicating political interest, and signalling interest in left-wing politics did
not lead to more left-wing content being shown. The avatars saw problematic
content across their journeys, most notable Al-generated content including hostile
speech. These posts typically targeted ethnic minorities, e.g. Romani and Black
people. They also saw misinformatfion and conspiracy theories related fo domestic
and EU politics.

Right-wing avatar

This journey had a consistently high level of political content with a right-wing bias.
Regardless of the signalled interest of the avatar, X recommended between 12 and
20 political posts per browsing session. In all the sessions, right-wing content was
dominant, but there were some centrist, left-wing or neutral political posts shown
too. The posts focused on both domestic and international politics, with a notable
presence of USA politics. The avatar saw a range of problematic content as well,
including misinformation and conspiracy theories about the EU and Finnish politics,
and hostile speech against Romani people.
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13 politicol posts were observed, 10 of which
expressed nght-wing politicol views. Five of the
posts were centerad on EU governance., One post
spraad mignformation abaut tha EU's keadearship,
qualing responies by X's Al chatol Grok. There
were dlso bwo polificolly nevtrol posts covenng
current news topics [seea screenshot].

Low engagement 1

14 poditical posts were observed, sis of which
expressed right-leaning political views. A range of
topics ware covenad, such as US policy, foreign
policy and crtigue of the medio because of their
aleged negative coverage of Donald Trump, There
wizt one post which was Al-ganerated,

13 politicol posts were observed, seven of which
expressed right-leaning polifical views. These posts
covared lopics such as culture palitics, ecanamic
polley cnd party politics. This joumey dglso fectured
o commentary from TikTok faking o left-leaning
stance on the scandal abouwt Anns Party polticians
suppoarting the former Mes Finkand litlleholder by
danting their eves,

Lo engagemeant 2

High engogement 1

A sorearshal of o palically rautral post
cavenng counter-protasts n Helsinki
during Independence Day 2025

B e e

12 poftical posts were shown, seven of which
featured right-wing political views. In this sessan,
twa piaces of Fostile spaach was abserved, which
used derogatorny terms 1o mock minonity groups
[Romani peophe),

0 poftical posts weare shown, 14 of which
displayed nght-wing polifical content. Tepics
included immigrafion, domestic policy. US pelitics
and EU politics, For exaomple, one post targeted
Finnish media far ignorng, in ther view,
Eurcperan-wide resistance to the EU's poor
agricultral politics,

17 polilical posts wera shewn, seven of which
exprased right-leaning polifical views, compared
ter three canlrist and fwo lefl-leaning ones, Topics
included social policy, healthcare, immigration
and Us politics. There was ane piece of hostile
content and one Algenerated post

The finol session confained 12 political posts, eight
of which with right-wing political views, There was
an Al-generated post classified as hostile content.
Thara wahne hwa conspiracy theoras, one ol which
cloimed that the medio elects the Finnish Prime
minister rather than the electorate,

Left-wing avatar

High engogement 2

fited trajectony 1

Tited rajectory 2

A serearshod of o leflfleaning past from
TikTok, providing o commentary on those
viewed as downplaying cumant rocism
sexarwcdal invahdrig Firin Porly MPs,

Tited wajectory 2

@

ILTRLENTI

A soreenshol of o post highlighting Danald
Tramg's hstodcol inferast in Greeniand,

This journey was characterised by a high level of political content, regardless of how

much political interest the avatar showed. In the ‘Low-Engagement’ phase, the

avatar saw a roughly balanced mix of right-wing, left-wing and centrist content,

covering both domestic and international issues. However, after entering the

‘High-Engagement’ phase, the political content became dominated by right-wing
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views. The avatar saw multiple posts containing hostile speech, some of them
Al-generated. These focused on ethnic minorities and racial issues.

Figure 58: User journey illustration (Finland, X, Left-wing avatar)

14 palitical posts weee abserved In this sesion, with
a roughly bolanced range of poliical views. Tha
Tapics includad security golicy. human rigints, LS
policy and domeshic regulaticn.

13 palitical posts were abserved, with a rough
balance between rght-wing, centrist, and left-wing
content, Far axarmpha, thare wiag a polilically
neutral post that covered Ukrainian President
alodymyr Tedarskyy ariving in London o dscuss
the cngoing stuation In Ukraine (see screenshot).

Low engagement |

g e 3
LUiksinar prosiert Wospdyreye Teiermiy: dacda Belaerae. Sanee o

Lo engagement 2

2 political posts ware observad. 10 of which
exprased rghl-awing polifical views, Na kaftawing
poats were cbaerved In this session. Thers was an
Al-genarated post cantered on o confemporary
scandal in Firland invalving a racial mackery
gasture performed by a former Miss Fnkand
lillesbcaled e

13 poftical posts weare shown, nine reflecting
rigghl-wvinigy wigrws, Cultural pollics and migration
wera prominent themsas, including two posts obout
aleged acfions by "migrant gangs” in Finlard,
Ore post cantained hostile content mocking
Romari people.

23 palitical pasts were shown, 14 of which
clisprleryed right-wing political cantent, This jourmey
included two pieces of hostile content, both
ferising ©n race, There wias also o pas! with
lefiHeaning wviews crifiquing the Finns Party intermal
discipng.

14 palitical posts wena shown, 11 axprassing
fight-leaning paliical views, Nine focused an
immigration or roce. For example, one past
crificqued the armission al religicus identilias when
reparting on viclant perpefrators. One place of
hashile content was observad.

The final session contained 20 political posts, with
rigiit-wing views being the mast prevalent. This
journey featured two Algenerated posts, one of
ek wias Ficslibe canlenl: a mack Hellix
production of “Black Santa” to critique the
percaivad progressive ovesreach in cultural
represantation (see scresnshot].
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High engogerment 1

A soresrahol of a polilicaly neutral pesl repating on
Wercankan President vaokodymyr Zaelenskyy's arival in
Londaon fo meet with French President Emmorse
sacron ard Brilich Frirme sinisher Kair Slammear
reganding tre ongoing war in Ukraing

[ T - ry
High engogement 2 ‘

Tiled fregjeschony 1 L

& screenshol of o lkefleaning post ortiquing the Fnns
Party's inbemcl discipbne

Tited trojectony 2

Titherd trojechory 3

A screpnshot of orightleaning Algenerated post
including hostile conlant.
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